Dear Employer,

At the National Healthcareer Association (NHA), our goal is simple — making the healthcare industry better, one
worker at a time. We believe strongly that all health professionals, regardless of role, should be well-trained and
qualified to care for patients. Consequently, we are committed to helping organizations like yours find and employ
those professionals and ultimately enhance your standard of care. At the same time, we are committed to
supporting the candidates who achieve NHA certifications in finding the best jobs possible to utilize the skills
demonstrated by their certification.

Established in 1989, NHA is now the nation’s largest healthcare certification provider, and recognized as a leader in
the field. To date, we have helped nearly 270,000 candidates become certified in 10 allied health fields including:

Phlebotomy Technician Pharmacy Technician Billing and Coding Specialist
Clinical Medical Assistant Medical Administrative Assistant Operating Room Surgical Technician
Patient Care Technician Electronic Health Records Specialist Medical Laboratory Assistant

EKG Technician

NHA offers testing at more than 500 proctored test sites as well as accredited schools nationwide, and our
certifications are turned around in approximately one week — faster than any other certification company. This
allows employees to begin working more quickly, without a lag time waiting for a certificate. We provide
candidates and employers a dedicated service team including a certification consultant and customer account
manager.

NHA is not affiliated with any one association, but rather we work with numerous healthcare, educational, state and
professional entities, individual practitioners, employers, accreditation bodies and other stakeholders to ensure our
certification tests adhere to rigorous quality standards. Our tests are consistently refreshed and updated to ensure
that candidates are tested and challenged on the latest in industry practices. As a service to our clients, we offer
certification verification at no charge. Employers can quickly and easily validate employee or candidate certification
at www.nhanow.com/verify.

Candidates who earn our certification have demonstrated a level of knowledge to competently practice in the
healthcare profession. They must meet all exam prerequisites and pass the exam to receive an NHA certification.
Employers recognize that NHA certification exams — four of which are nationally accredited — are extremely in-
depth and comprehensive. Consequently, given that breadth of content, many employers consider a candidate’s
NHA certification as a positive indicator of their competence. In addition to our certification products, NHA also
offers continuing education credits to help professionals meet requirements to keep their certifications current.

While our focus is on allied health certifications, we partner closely with our sister company, ATl Allied Health, to
provide comprehensive and customized learning systems, personalized support, and a preeminent e-learning and
remediation program. This powerful combination of training and certification means colleges, healthcare career
programs and employers around the country turn to NHA and ATI for both their training and certification needs.

We invite you to peruse our website — www.nhanow.com to learn more. If you have any further questions or would
like information that may not be available on the website, please feel free to call us at 800-499-9092.

Sincerely,
Gary Pederson

Executive vice president and general manager
ATI Allied Health / NHA

7500 West 160t Street Stilwell, Kansas 66085
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